Fenland Equestrian Centre 

Cancellations & Refund Policy
At Fenland Equestrian Centre, we require a minimum of 48 hours’ notice for cancellations in order for credit to be returned to your online booking account. Unfortunately, cancellations made outside of this timeframe will result in the loss of the booking fee.
Rider swaps are permitted; however, we must be informed in advance to ensure we can provide a suitable horse for each rider. If insufficient notice is given, we may be unable to accommodate the change.
Refund Policy
Credits that are over 12 months old are not eligible for a refund. Any credit issued within the last 12 months may be refunded upon request.
Please note that all refunds are subject to a deduction to cover administration and bank processing fees.

